
Community Health Worker Certificate Curriculum Map 
This curriculum map is designed to show how program learning outcomes are introduced, developed, and mastered across courses in the program. Use the following guidance when completing or reviewing the map:

Introduced: Indicates the course provides students with their first exposure to a concept or skill. At this stage, students are expected to demonstrate only a basic understanding.

Developed: Indicates that students gain more in-depth knowledge, practice, and reinforcement of the concept or skill. Students are expected to begin applying what they have learned with increasing independence.

Mastered: Indicates that students can independently and skillfully apply the outcome, demonstrating a high level of understanding and competence appropriate for graduation and entry into the workforce or a 4-year institution.

Courses are listed in 
rows and PLOs are in 

columns

Use culturally and 
linguistically responsive, 

plain-language 
communication to strengthen 
client health literacy and self-

efficacy.

Teach and coach individuals 
and families to implememt care 

plans and adopt prevention 
strategies throughgoal-setting, 
motovational interviewing, and 

follow-up.

Navigate and coordinate health 
and social service systems, 

complete referrals, and reduce 
barriers related to eligibility, 
access, transpotation, and 

language.

Document client interactions 
accurately, maintain 

confidentiality,and demonstrate 
CHW professionalism-ethics, 
boundaries, teamwork, and 

reliability-especially in 
underserved communities.

Identify, assess, and 
communicate social and 

environmental determinants of 
health to the care team to 

inform person-centered care 
plans.

Advocate with and for clients 
and communities by conducting 
needs assessments, mobilizing 

resourses, and building capacity 
for self-advocacy.

Build partnerships with clinics, 
community agencies, and 

public programs to support 
outreach, health education, and 

continuity of care.

CHW 101 Community 
Health Worker 1/Lab Introduced Introduced Introduced Introduced Introduced Introduced Introduced

CHW 102 Community 
Health Worker II/Lab Developed Developed Developed Developed Developed Developed Developed

CHW 110 Community 
Health Worker Field 
Clinical

Mastered  Mastered Mastered Mastered Mastered Mastered Mastered


